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WHAT ARE EMPLOYERS LOOKING FOR?

Work Ethic 

Attitude

Work History 

Job Experience Specific Skills 

Education 

Express Employment Survey, August 2017



THE WORK ETHIC GAP

“Three quarters of employers say that 
the incoming workforce is unprepared 

for the job market and lack an adequate 
work ethic.”

Bentley University – January, 2014



GENERATIONAL DECLINE

“Lazy, entitled narcissists” 



GENERATIONAL DECLINE?

“Privileged, narcissistic, entitled, spoiled and promiscuous.”

- Life Magazine, 1968

“There they are, those preening narcissists who have to 

document every banal moment with their cutting-edge 

communications technology.”
- Newsweek, 1985



GENERATIONAL DECLINE?

Journal of Business and Psychology, October 2016



GENERATIONAL DECLINE?



THE FRUIT LOOP REALITY



CAN WORK ETHIC BE TRAINED?



CAN WORK ETHIC BE TRAINED?



LINK TO EMPLOYMENT SUCCESS



OUR FOCUS
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Plenary Session

TUESDAY | OCTOBER 29

ACT FRED Talks: Fostering Relevant 

Engaging Dynamic Talks

G R AN D  B AL L R O O M

9:00 am – 10:15 am

Stephanie Borowski

Speaker

Merrit Jones

Speaker

Sherrell Dorsey 

Speaker

Josh Davies

Speaker

Hans Meeder

Speaker

Moderated by Fred McConnel

Sr. Director, Workforce

ACT


